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1 INTRODUCTION 

This document describes how to setup the internal ISDN modem of the Com/PC1 and 
how to create an internet connection. 

1.1 Safety Guidelines 

Please read the following safety guidelines carefully! In case of property or personal 
damage by not paying attention to this document and/or by incorrect handling, we 
do not assume liability. In such cases any warranty claim expires. 

ATTENTION : Observe precautions for handling – electrostatic sensitive device! 

·  Discharge yourself before you work with the device to avoid damages, e.g. by 
touching a heater of metal. 

·  Stay grounded while working with the device to avoid damage through electro-
static discharge. 

·  Remove ALL  cables from the device before you open it, especially the power 
cable. 

1.2 Conventions 

Convention Usage 
bold Important terms 

italic Filenames, user inputs 
monospace Pathnames, program code, command lines 

Table 1: Conventions used in this Document 
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2 SETTING UP THE ISDN MODEM 

1. Open the “Control Panel“ and double-click on “Phone and Modem Options”. 
 
2. Click on the “Modems” tab in the new dialog box. 
 
3. Click on the “Properties” button. 
 
4. Click on the “Modem” tab in the new dialog box and set the maximum baud rate to 

115.200 like shown in fig. 1. 
 

 

Figure 1: Setting the maximum baudrate for the ISDN modem 

5. Click on the “Advanced” tab and enter the AT command “at&f4 “ into the text 
field like shown in fig. 2. 
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6. Close all dialogs by clicking on “OK”. 
 

 

Figure 2: Entering the AT command for the ISDN modem 

The ISDN modem is now ready to create an internet connection. Please refer to the next 
chapter. 
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3 CREATING AN INTERNET CONNECTION 

Please note: In this chapter we use the access data for Internet by call of the Ger-
man Internet Service Provider (ISP) Arcor. 

1. Open the “Network Connections” in the “Control Panel“. 
 
2. Click on “Create a new connection” in the left column of the window like shown 

in fig. 3. 
 
3. Click on “Next” in the new dialog box. 
 

 

Figure 3: Creating a new connection to the Internet 

4. Choose “Connect to the Internet“ and click on “Next”. 
 
5. Choose “Set up my connection manually“ and click on “Next”. 
 
6. Choose “Connect using a dial-up modem“ and click on “Next”. 
 
7. Enter a connection name (e.g. Arcor Internet by Call) like shown in fig. 4 and click 

on “Next”. 
 
8. Enter the phone number of the ISP. For Arcor Internet by call please enter 

001920782 and click on “Next”. 
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9. Enter the user name “arcor” and the password “internet” for Arcor Internet by call, 

click on “Next” and then click on “Finish”. 
 

 

Figure 4: Entering connection name and access data 

10. You will find the new connection in the “Network Connections” under “Dial-up”. 
Double-click on the icon. 

 
11. Click on “Dial” in the new dialog box. After a few seconds the internet connection 

should be established. 
 

 

Figure 5: Establishing an Internet connection 

That’s it! 
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4 HELPFUL LITERATURE 

·  Com/PC1 hardware reference manual 

CONTACT 

SSV Embedded Systems 
Heisterbergallee 72 
D-30453 Hannover / Germany 
Phone: +49 (0)511/40 000-0 
Fax: +49 (0)511/40 000-40 
E-mail: sales@ist1.de 
Internet: www.ssv-comm.de 
Support: www.ssv-comm.de/forum  

DOCUMENT HISTORY 

Revision Date Remarks Name 
1.0 2008-04-23 first version WBU 

 
 
 

The content of this document can change any time without announcement. There is taken over no guarantee 
for the accuracy of the statements. The user assumes the entire risk as to the accuracy and the use of this 
document. Information in this document is provided ‘as is’ without warranty of any kind. Some names within 
this document can be trademarks of their respective holders. 
 
© 2008 SSV EMBEDDED SYSTEMS. All rights reserved. 


